TurboConnect Software Update Instructions

Verifying TurboConnect software version is up to date

1. Power on the device and wait until the device is fully booted (This will take a few
minutes)

a. The device is fully booted when the LED indicator switches from trailing white
(booting) to solid blue (idle)

2. Once fully booted, the charger’s Wi-Fi access point will be visible and be displayed
as the serial number. Using a laptop/desktop, connect to this access point using
the Wi-Fi password found in the manual as shown below.

a. Wi-Fi password found in manual
Note: This password is unique for each charger

Master Password:
J$5!6G862xC @ EEhNISR9




b. Connectingto the access point
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3. Once connected, open a web browser (such as Google Chrome, Microsoft Edge,
etc) and go to https://172.20.0.1 to access the device’s web Ul
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4. Login to the Web Ul using the following credentials:
a. Username: admin

b. Password: Found in the manual as Master Password (Unique per device)

Master Password:
J85!6G862xC @ EEhNIBRY




5. Once successfully authenticated, you will land on the home page of the Web UlI.
Navigate to the “System” tab, then scroll down to the Software Information section
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If the Comboard SW Version is under 3.2.2, please visit this link to download the updated
software version:

- Link here
Then continue with the following steps to update the TurboConnect

6. Inthe same page, navigate to Firmware Update and select the file downloaded
from the above link
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7. Once the file has been selected, the update will begin. When the update is
complete, the system will reboot. (The update will take a few minutes)

8. Wait until the update is complete, the system has reboot, and until the Wi-Fi access
pointis visible again



9. Log backinto the Web Ul and verify the software version has been updated
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10.Done



