
LIMITED WARRANTY AGREEMENT FOR DVS AND MVS CHARGERS

Product Coverage Term
DVS and MVS battery chargers
(Models include DVS-300, DVS-
330 (IP55), DVS-400, Power-
Station, MVS/GSE 800)

Covered parts:
- BMID
- Temp sensors
- Cabinet panels  
   (Rust Perforation)

- Charger accessories  
(Labor included only if Ampure 
installed)

Labor, travel, freight and parts  
(When purchased with a charger system – accessory-only 
purchases are excluded.)

• Rust Perforation Coverage applies to perforation due to 
corrosion only.

• Perforation is a rust-through condition, such as an actual 
hole in a sheet metal panel. 

• This warranty is limited to corrosion sources that occur natu-
rally in the environment; corrosion due to exposure to harsh 
or abrasive chemicals or materials (i.e., harsh cleaning agents 
or rough tools, etc.) is not covered. 

• Cosmetic or surface corrosion, such as that caused by stone 
chips or scratches in the paint, is not covered under this 
warranty. 

• Rust Perforation Coverage applies to perforation due to  
corrosion only for one year and must be approved by  
Ampure.  

Parts – Cable management, stack lights, battery cooling systems

*1 Year

DVS and MVS battery chargers Parts – Control boards, displays, power supplies, DC contactors 
and fans

2 Years total

BMID and temp sensors Parts – BMID and temp sensors 3 Years total
DVS and MVS battery chargers Parts – AC contactors, Power-Stage, IGBTs, inductors, capacitors, 

rectifiers
5 Years total

DVS and MVS battery chargers Parts – Main transformers 10 Years total

* PosiCharge® DVS and MVS chargers are warranted to be free of defects in materials and workmanship for a period of 
twelve (12) months from the date of installation, but not more than fifteen (15) months from the date of shipment. If defects 
in materials or workmanship are found within that period, the charger or its parts will be repaired or replaced at Ampure’s 
option, FOB at Ampure’s factory or Authorized Service Center.

Limitation of warranty:
• Consumables such as fuses, light bubbles and filters are not covered unless defective at the time of receipt.
• Alterations, unless otherwise approved by the manufacturer in writing, are not covered.
• Failures caused by improper use, incorrect installation, lack of preventative maintenance, sustained use of defective 

parts, and faulty input power are not covered and may void all warranties at Ampure’s discretion.
• Replacement parts carry 90 days warranty or the remainder of the original warranty, whichever is longer.

Limitation of remedy:  Warranty claim remedies may not exceed the original purchase price of the product.

ALL AMPURE TERMS AND CONDITIONS APPLY 
For complete Ampure terms and conditions, go to: 

https://www.posicharge.com/product-terms-of-service/


